
 

 
TOURNAMENT FEEDBACK SURVEY 

 
PRIZE DRAW 

 
Competition Terms and Conditions 

 
1. The Promoter 

The ‘Promoter’ is ITF Licensing (UK) Limited, with registered address, Bank Lane,  
Roehampton, SW15 5XZ United Kingdom. 

 
2. The Competition 

The competition shall be open to ITF World Tennis Tour players as set out in these 
terms and conditions. 

 
3. How to enter 
3.1  The Competition will be run every three (3) months by the Promoter between the 

dates and times specified below, until the conclusion of ‘Draw 4’. Each period 
during which the Competition is being run is an ‘Entry Period’.  

 
ITF World Tennis Tour Draw Date Entry Period (date of survey submission) 

Draw 1 w/c 1 April 2024 1 January 2024 – 31 March 2024 
Draw 2 w/c 3 July 2024 1 April 2024 – 30 June 2024 
Draw 3 w/c 7 October 2024 1 July 2024 – 30 September 2024 
Draw 4 w/c 6 January 2025 1 October 2024 – 31 December 2024 

 
3.2  Each Entry Period shall relate to an ITF World Tennis Tour Prize Draw as indicated 

above. 
 
3.3  Eligible entrants can enter the Competition by completing and submitting a 

Tournament Feedback Survey form to the Promoter within an Entry Period and 
opting-in to enter the Competition. This Survey form will be sent directly to players 
by the Promoter.  

 
3.4  All competition entries received outside of an Entry Period are invalid.  
 
3.5  The Competition is free to enter, and entrants may submit multiple entries per 

Entry Period.  
 
3.6  The Promoter will not accept responsibility for competition entries that are 

incomplete, lost, deleted, or damaged or delayed in submission, regardless of 
cause, including, for example, as a result of any equipment failure, technical 
malfunction, systems, satellite, network, server, computer hardware or software 
failure of any kind.  

 



 

 
3.7  Each entrant aged under 18 (a “Junior Entrant”) confirms that he or she has the 

consent of his or her parent or legal guardian for entering into this Competition 
and has drawn their attention to these terms and conditions. The Junior Entrant’s 
parent or guardian will be deemed to have accepted these terms and conditions 
and agreed to be bound by them on the entrant’s behalf when entering this 
Competition. Further, each Junior Entrant’s parent or guardian acknowledges that 
they are responsible for ensuring that the Junior Entrant’s entry into the 
Competition and compliance with these terms and conditions does not breach 
any applicable laws and/or regulations in any relevant jurisdiction.  

 
3.8  Each entrant aged 18 or over agrees to be bound by these terms and conditions by 

entering into the Competition and acknowledges that they are responsible for 
ensuring that their entry into the Competition and their compliance with these 
terms and conditions does not breach any applicable laws and/or regulations in 
any relevant jurisdiction.  

 
3.9  For help with entries, please email mens@itftennis.com or womens@itftennis.com 
 
3.10  The winner will be randomly selected from all qualifying entrants.  
 
4. Eligibility  
4.1 Save for those individuals set out at condition 4.2, the Competition is open to all 

entrants that have followed the entry process specified at condition 3 above and 
compete on the ITF World Tennis Tour:  

 
4.2  The following individuals are not eligible to enter the Competition:  

(a) employees of the Promoter or its holding or subsidiary companies;  
(b) employees of agents or suppliers of the Promoter or its holding or 
subsidiary companies, who are professionally connected with the 
Competition or its administration; and  
(c) members of the immediate families or households of (a) and (b) 
above.  

 
4.3  In entering the Competition, each entrant confirms that they are eligible to do so 

and to claim the Competition prize. The Promoter may require entrants to provide 
proof that they are eligible to enter the Competition, including proof of age and 
identity.  

 
4.4  The Promoter will not accept Competition entries that are:  

(a) automatically generated by computer;  
(b) completed by third parties or in bulk;  
(c) illegible, have been altered, reconstructed, forged or tampered with; or  
(d) incomplete.  

 
 



 

 
4.5  The Promoter reserves all rights to disqualify an entrant if the entrant’s conduct is 

contrary to the spirit or intention of the Competition.  
 
5. The prize  
5.1  The Competition prizes for each Entry Period comprise the following:  

(a) One (1) first prize of a $/£/€500 voucher(s) to be used at Tennis-Point, 
the ITF’s Official Global Tennis Equipment Online Retail Partner.  
(b) One (1) second prize of a $/£/€200 voucher(s) to be used at Tennis-

Point.  
(c) One (1) third prize of a $/£/€100 voucher(s) to be used at Tennis-Point.  

 
5.2  The prize(s) are not eligible and may not be used in conjunction with any discounts 

offered by Tennis-Point through the IPIN platform.  
 
5.3  Any costs related or incidental to the use and exploitation of the prize are the 

responsibility of the winner(s).  
 
5.4  There is no cash alternative for the prize.  
 
5.5  The Promoter reserves the right to replace the prize with an alternative prize if  

circumstances beyond the Promoter's control makes it necessary to do so.  
 
5.6  The prize is not negotiable or transferable and cannot be resold.  
 
6. Winners  
6.1  The decision of the Promoter is final and no correspondence or discussion will be 

entered into.  
 
6.2  The Promoter will contact the winner personally as soon as practicable after the 

Announcement Date, which will be within 7 days of the end of the applicable Entry 
Period, using the email address provided with the Competition entry.  

 
6.3  The Promoter will make available information that indicates that distribution of the 

prize took place.  
 
6.4  The Promoter intends to announce the winner’s name and nationality in the next 

edition of the ITF Newsletter. If the winner does not want their name and nationality 
to be included in any ITF publication, the winner must contact the Promoter.  

 
7. Claiming the prize  
 
7.1  The winner must confirm to the Promoter in writing that they are able to accept the 

prize within 7 calendar days after receiving the confirmation email from the 
Promoter in accordance with condition 6.2 above. If any winning entrant fails to 
confirm their acceptance within this timeframe (or the Promoter otherwise 



 

determines that the relevant winner has breached these terms and conditions), 
the Promoter reserves the right to redraw and offer the prize to another person.  

 
7.2  The Promoter will deliver the prize to the email address (notified to the Promoter in 

the Competition entry) of the winning prize entrants that have confirmed 
acceptance of the prize in line with condition 7.1.  

 
7.3  The Promoter does not accept any responsibility if the winner is not able to take up 

the prize.  
 
8. Limitation of liability  
8.1  The Promoter, nor any of its affiliates, agents, employees, officers, directors or 

representatives will be liable (to the extent permitted by law) for any direct, indirect 
or consequential loss or damage arising out of the organising or holding of the 
Competition or as a result of any entrant’s participation in the Competition or as a 
result of the winning, collecting, use or enjoyment of the prize, or if the Competition 
does not run as planned. Competition entrants’ statutory rights are not affected.  

 
8.2  The Promoter reserves the right to cancel the Competition or to amend these 

terms and conditions or the prize at any time without notice and no liability shall 
attach to the Promoter as a result thereof.  

 
9. Data protection and publicity  

Entrants will be required to supply their name and email address and, unless 
another valid lawful basis for processing that data is in place (such as consent 
having been obtained separately by the Promoter), personal details of entrants 
collected in connection with the Competition will not be used by the Promoter for 
any purposes other than in connection with the running of the Competition as set 
out in these terms and conditions.  

 
10. General  
10.1  If there is any reason to believe that there has been a breach of these terms and 

conditions, the Promoter may, at its sole discretion, reserve the right to exclude any 
entrant from participating in the Competition.  

 
10.2  The Promoter reserves the right to hold, void, suspend, cancel, or amend the 

Competition where it becomes necessary to do so.  
 
10.3  These terms and conditions shall be governed by English law, and the parties 

submit to the non- exclusive jurisdiction of the courts of England and Wales. 


