
 

 
 

Player Analysis Technology 
Approval certificate 

 

Rigour ACEye 
 
Test code: PAT-24-032 
 
Serial no: n/a  
 
Software versions: 

User interface: v3.0 (30/06/23)  

Firmware: v3.0 (30/06/23) 
 
Issue date: 29 March 2024 
 
Objective: To test and evaluate Rigour ACEye Player Analysis 
Technology according to Rule 31 of the 2024 Rules of Tennis.  
 
Result: Approved 

 

SUMMARY 

 
The Rigour ACEye system (the “System”) is a camera-based system with the capability to 
provide match footage alongside ball and player tracking data. The System can be used to 
provide line calls, match stats and training games. A kiosk located to the side of the court 
contains the power and processing unit for the cameras as well as speakers to communicate 
real-time line calls. Players can interact with the system via a touch screen interface located at 
the top of the kiosk. 

Players must log in with a WeChat account to use the System before selecting one of the game 
modes. Coaching information, such as match statistics, ball speeds and bounce locations are 
available to view on the kiosk at any time when using a non-match play game mode. Players can 
access all match statistics and camera replays post-match via their online profile. 

Restrictions on the access by a player to Rigour ACEye components during periods when 
coaching is not and is allowed are as follows: 
 

COMPONENT NO COACHING COACHING 
Cameras Permitted Permitted 

Kiosk Match mode only Permitted 

Speakers  Permitted Permitted 
Auxiliary device (e.g. phone, tablet) Not permitted Permitted 

NOTE: Approval does not attempt to, nor does it in fact, establish the accuracy or reliability of 
data or fidelity of its transmission, including (but not limited to) the provision of ‘in’/ ‘out’ 
decisions for the purposes of line-calling. 


